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How to Set Up an

1. Choose Your Bank

Before opening an account, compare different banks. Look
at account fees, interest rates, overdraft policies, mobile app
quality, customer service reviews, and whether the bank has
local branches if you prefer in-person support. Many banks
also offer switching bonuses or reward schemes.

2. Visit the Bank’s Website
or Download Their App

Go to the official website or download the official mobile app via
the Apple App Store or Google Play Store. Be cautious of fake
websites. Always check for the secure padlock icon and ensure
the URL is correct.

Banks typically offer current accounts for everyday use, savings accounts
for storing money, and sometimes specialised accounts like student or
joint accounts. Read the features for each option before selecting.

4. Enter Your Personal Details

You’ll be asked for basic personal information including your full
& legal name, home address, date of birth, email address, and mobile

phone number. Ensure these match your identification documents to
avoid delays.
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5. Verify Your Identity

v /O\ Banks must verify your identity to comply with government regulations.

You may need to upload a photo ID (passport or driving licence), a selfie
for facial matching, and proof of address such as a utility bill or bank
statement issued within the past three months.

— 6. Choose Your Security Settings

Create a secure username and a strong password that includes a mix
of letters, numbers, and symbols. Most banks will ask you to set up
two-factor authentication (2FA), which sends a code to your phone
for extra protection.

F

you can start using the account immediately once approved.

Some banks request an initial deposit, which you can transfer from an
existing bank account or pay using a debit card. If no deposit is required,
& 8. Download and Log In to the Mobile App
After approval, log into the app using your chosen credentials. From
—_— here you can check balances, track spending, make transfers, or set
up account alerts to monitor transactions.

9. Activate Your Debit Card

If your bank sends a physical debit card, wait for it to arrive by post.
Activation can usually be completed through the app, online, or at a
cash point. Some banks may require a PIN setup as part of activation.
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10. Start Banking Online

e With everything set up, you can now make payments, set up direct debits,
schedule standing orders, manage savings spaces, and review monthly
statements online. Your mobile app will provide ongoing access to your
financial activity.

If you need further support, visit your local branch for assistance.
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